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Veterans Memorial Hospital’s conversion to a county-
owned facility will help ensure that quality healthcare 
remains local for our families – and our communities.

VMH’s conversion to a county hospital is key to Allamakee 
County’s health. If county-owned, VMH will receive funds to:

• INVEST IN TECHNOLOGY
• ENHANCE SERVICES
• IMPROVE INFRASTRUCTURE
• ATTRACT AND ADD PROVIDERS

for Veterans Memorial Hospital’s 

CITY-TO-COUNTY 
CONVERSION

City to County Conversion... Continued on Page 2

The Veterans Memorial Health Care Foundation is 
bringing Christmas Fantasy back in its entirety this year for 
their 31st annual event! The theme is “Making the Future 
Bright,” which refers to everyone’s future following COVID 
and the future of Veterans Memorial Hospital, which is 
hoping to become a county-owned hospital.

This spectacular event will be held Friday, Saturday, 
Sunday and Monday, November 11, 12, 13, and 14, at the 
Allamakee Fairgrounds Pavilion.

Returning to this annual Foundation Fantasy will be 
numerous breathtaking Christmas trees, each decorated 
and sponsored by area individuals, organizations and 
businesses. The on-site silent auction also returns with 
centerpieces, gifts baskets, wreaths, swags, chairs, mini-
trees, quilts, toys, wall hangings, antiques and a wide variety 

Christmas Fantasy 
Returns!

31ST ANNUAL CHRISTMAS FANTASY

Making the Future Bright

For Growth.  
For Success.  

For the Future.

VOTE 
YESNov. 8



PLANNED CRITICAL  
CAPITAL INVESTMENTS

• Operating Room (OR) updates and 
expansion: Currently, VMH has just one OR 
that is shared by orthopedic, ophthalmology, 
podiatry, OB and general surgeons, which 
makes OR availability very limited. The time 
it takes to clean the OR between each patient 
further limits availability. As VMH continues to 
recruit new specialists, an additional surgery 
suite will be needed to accommodate growing 
patient volume. 

• Emergency Room (ER) updates and 
expansion: With just two main ER rooms to 
service a growing number of patients, VMH’s 
Emergency Department is often full. It will be 
critical to expand the ER to ensure everyone has 
access to emergency services when they need 
them. 

• Infrastructure updates/renovations: The 
current facility is 70 years old, and it has been 
more than 20 years since any major renovations 
were made. VMH will need to make major 
updates in the near future, including replacing the 
roof and boiler, updating the HVAC and electrical 
systems, and purchasing a new emergency 
generator.

• Electronic Medical Record (EMR) system: 
Upgrading to a user-friendly system will allow 
patient records to be electronically transferred 
quickly and easily, not only between different 
providers and departments, but also between 
different healthcare facilities. This will help save 
time, improve accuracy and provide a better 
patient experience.

FREQUENTLY ASKED QUESTIONS 
(FAQ)

What does it mean to convert from city-
owned to county-owned? 

Ownership of VMH would simply transfer 
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Fall is officially upon us; 
the leaves are changing, the 
days are growing shorter and 
the temperatures are getting 
cooler. One constant, though, 
is the amazing care provided 
by Veterans Memorial 
Hospital: Our dedicated and 
compassionate staff continues 
to provide the best care in the 
region!

The past year has seen 
an increase in services offered 
by VMH, including:

• Opening a new primary care clinic in Postville
• Starting a new behavioral health clinic
• Expanding the infusion center 
• Adding several new providers 
VMH’s primary goal is to provide patients with access to 

the best healthcare in Northeast Iowa, while ensuring that our 
hospital has the resources to provide an excellent healthcare 
experience to every patient. In order to continue to meet that goal, 
additional resources are needed to ensure the sustainability of 
local, personalized healthcare in Allamakee County. 

That’s why we need your support November 8 to convert 
VMH from a city- to a county-owned hospital; the conversion 
allows VMH not only to retain existing programs, such as 
surgery and OB, but to expand services to meet the county’s 
growing healthcare needs.

The conversion to a county-owned facility will also create 
the means of support for critical infrastructure and technology 
updates, which is essential to improving patient care, as well 
as retaining and attracting physicians, nurses and other staff in 
a highly competitive healthcare market. Remember that when 
jobs stay local, care does too!

November 8 will be here before we know it, and on behalf 
of the VMH staff, providers and board of trustees, I would 
encourage you to get out to vote “Yes” for VMH’s conversion 
from a city-owned to county-owned hospital. For those of you 
who are not available November 8 to vote, the Allamakee 
County Auditor’s Office has absentee voting in their office in 
the Courthouse open from now through November 7.   You may 
drop in their office between 8 a.m. and 4 p.m. Monday through 
Friday to cast your vote.

The city-to-county transition allows VMH to continue 
to expand much needed services, while growing the local 
economy – ensuring that care and employees stay local 
for years to come. As a resident of Allamakee County, you 
have a voice to ensure the longevity of VMH! Take a minute 
to hear what your friends and neighbors have to say about 
why they’re supporting VMH’s city-to-county conversion at 
www.veteransmemorialhospital.com/voteyes/ 

Michael

From the 
Administrator...

Michael Coyle, CEO

City to County Conversion... Continued from Page 1

City to County Conversion... Continued on Page 3

VOTE YES 
NOV. 8 

FOR THE FUTURE!

PLEASE KEEP 
CARE LOCAL & 
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from the City of Waukon to Allamakee County. The location 
of the facility, and current Board of Trustees, leadership team 
and staff would remain the same. 

Why is the conversion needed?
Additional resources are needed to ensure the 

sustainability of local, personalized healthcare in Allamakee 
County for decades to come. Converting from a city- to a 
county-owned hospital will allow VMH not only to retain 
existing programs like surgery and OB, but to expand services 
to meet the county’s growing healthcare needs.

County appropriations will also support critical 
infrastructure and technology updates. Both are essential 
to improving patient care, as well as retaining and attracting 
physicians, nurses and other staff in a highly competitive 
market.

Does the conversion have the support of our local 
government officials?

Yes. During the March 21 Waukon City Council meeting, 
VMH received the Council’s full support to file a petition to 
invoke a vote for a city to county conversion. 

April 4, VMH started the petition for voter support. The 
petition, which required the signatures of at least 372 eligible 
voters, was due to the County Board of Supervisors by 
August 18. The Board submitted the petition to the election 
commissioner and will be on the ballot for the Nov. 8 general 
election.  

HOW IS VMH DOING FINANCIALLY RIGHT NOW?
After years of financial instability, VMH has begun to 

gain ground through operational improvements, expanded 
services and recruitment of additional providers. While 
strategic internal changes helped drive this success, COVID 
relief dollars received in 2020-2021 played a significant role 
in temporarily offsetting recent expenses and funding minor 
renovations. Those resources will be depleted by year end 
2022. 

If you were doing fine without county funding, what’s 
changed?

The city-to-county conversion isn’t just about what has 
changed, such as the depletion of COVID relief dollars, it’s 
also in response to what has not changed. 

VMH faces ongoing financial challenges—many that are 
unique to rural hospitals. For example, rural hospitals like 
VMH must comply with the same regulations and healthcare 
codes as larger hospitals. The difference is that large facilities 
profit from efficiencies of scale and high patient volume while 
rural hospitals that serve small communities struggle to break 
even on many services. 

For Growth. For Success. For the Future.

Challenges like these have caused more than 125 rural 
hospitals to close since 2010. Converting to a county hospital 
will allow VMH to build on the financial progress it’s made 
in recent years, while ensuring recurring financial support to 
keep access to quality care close to home.

NO ONE SAYS IT BETTER
Hear why your friends and neighbors support the 

conversion – and are voting “Yes” November 8 Visit – Watch 
these videos on our website: veteransmemorialhospital.com/
voteyes.

COMMUNITY FORUMS
Community forums have been held around Allamakee 

County this past month to share more information on the 
VMH City to County conversion vote.

There are still some chances to attend these forums. Join 
us at any one of these times at Freedom Bank in Waukon: 
Monday, October 31 at Noon; Tuesday, November 1 at 10:00 
a.m.; Wednesday, November 2 at 7:00 p.m. or Thursday, 
November 3 at 7:00 a.m. An additional forum will also be held 
in Postville Tuesday, November 1 at 6:00 pm. at the NE Iowa 
Wellness Center.

CALCULATE YOUR CITY-TO-COUNTY 
CONVERSION TAX INCREASE

If Allamakee County residents approve the city-to-county 
conversion of Veterans Memorial Hospital, taxpayers will 
experience a tax increase of $1.09 per $1000 of the taxable 
value of their residential properties.

What does that look like for your property? Follow 
these steps to find out for yourself:

1. Find the net taxable value of your residential property; 
you can either

 a. call County Assessor Ann Burckart at (563) 568-3145
 b. or go to https://beacon.schneidercorp.com and select 

state and county from the drop-down boxes. On this webpage, 
under Address Search, enter your address in the field, then 
click search. You will be taken to a new page; once there, scroll 
down to the section labeled Taxation, then scan down the left 
side column until you see = Net Taxable Value. You’ll find your 
property’s most recent assessed taxable value across the row 
under the 2021 column. 

2. Multiply your residential property’s net taxable value 
by 0.00109 – this provides you with the approximate tax 
increase for your property.

Please note: These steps are to calculate the tax increase 
for residential properties only and may not reflect the exact 
dollar amount of your residential property tax increase.

City to County Conversion... Continued from Page 2

VOTE YES NOV. 8
CITY-TO-COUNTY CONVERSIONFOR VETERANS 

MEMORIAL 
HOSPITAL’S  



VETERANS MEMORIAL HOSPITAL  •  FALL 2022  •  FOUNTAINS OF HEALTH4

VMH 
Medical 
Clinic - 

Postville
Medical Clinic

Postville

ACCEPTING NEW PATIENTS!

MONDAYS 8:00 AM–4:30 PM
TUESDAYS 8:00 AM–4:30 PM

WEDNESDAYS 8:00 AM–4:30 PM
THURSDAYS 8:00 AM–4:30 PM

FRIDAYS 8:00 AM–4:30 PM

Call 563-864-7221 
to schedule an appointment

Closed from 1:00-2:00 PM Each Afternoon

POSTVILLE 
CLINIC HOURS

SERVING:
• Immediate Health Concerns 

Flu, COVID, Sore Throat, Earache, Blood Pressure
• Disease Management 

Diabetes, Hypertension, Digestive Issues
• Annual Wellness 

Well Child (2 days to 18 years), Women’s Health, 
Medical Annual Wellness Exams, Sports Physicals

• Prenatal OB Care with Nurse Midwife
• Behavioral Health Coming in November 2022

Michelle Crary
Nurse Practitioner 

Full-time Clinic Provider

Walk-Ins 
Welcome!

The Veterans Memorial Hospital Medical Clinic-
Postville is now open at 124 West Greene Street, 
in the same location as the former Postville Medical 
Clinic in downtown Postville.

Michelle Crary, Nurse Practitioner, is the full-time 
clinic provider working four days a week. Dr. Thomas 
McMullan also continues to see patients at the 
Postville Clinic two days per week and will continue 
to follow his patients to Veterans Memorial Hospital 
whenever a hospital admission, surgery, or another 
hospital service may be needed.

Katy Maker, Nurse Midwife and Family Nurse 
Practitioner, has joined our staff, visiting the 
Postville Clinic every Wednesday, and Tara Fink, 
Psychiatric Mental Health Nurse Practitioner is 
now helping patients in Waukon and Postville as 
well.
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VMH Medical Clinic - Waukon

Clinic Providers Continue to Grow
Introducing Tara Fink -  

Psychiatric Mental Health Nurse Practitioner
Tara Fink of Harpers Ferry, 

Psychiatric Mental Health Nurse 
Practitioner, has joined our 
clinics to offer behavioral health 
care. She will be providing 
consultations at both the Waukon 
and Postville clinic locations. 

“Helping people, bottom line, 
is the biggest reason that I chose 
a career in mental health. After a 
history with my own mental health 
struggles, it was difficult to find 
good support in rural Iowa, and 

I vowed to help change this for others in this community who 
are struggling. I also find it wildly interesting to learn how the 
brain works. I have an interest in helping people in their efforts to 
achieve psychological resilience and self-actualization,” explains 
Tara. “With my advanced nursing degree, I have the opportunity 
to make a greater impact within the community. I plan on seeing 
all patients through the lifespan in order to reduce barriers for all 
ages in the community.” 

Tara was drawn to working at Veterans Memorial for 
the location and the fact this is an underserved, rural Iowa 
Community. “My passions are Holistic & Integrative Mental 
Health Care, improvement in psychological resilience, reduction 
of stigma, improved culture of acceptance, barrier reduction, and 
supporting Iowa’s underserved rural areas, such as the farming 
communities” adds Tara. “My role model is Patch Adams and I 
plan to practice in a way that aligns with his values and morals. 
I have a passion for improving our healthcare system, and like 
Patch I strongly believe that creativity, joy and laughter are 
essential elements of the healing process. I believe strongly in 
integrative approaches to medicine and one of my favorite quotes 
from Patch, is ‘You treat a disease, you win, you lose. You treat a 
person, I guarantee you, you’ll win, no matter what the outcome.’   

I am very excited to start my career in this community and I 
dedicate myself and my time to improving mental healthcare in 
this area.”

Introducing Alex Berns -  
New Clinic Provider

Alex Berns also joins the 
Waukon Clinic as a new Family 
Practice Nurse Practitioner and 
will be accepting patients of all 
ages. Alex recently received 
his Doctorate Family Nurse 
Practitioner degree from Clarke 
University in Dubuque. He 
began his career at Veterans 
Memorial Hospital as a C.N.A. 
and later a nurse. Now, after 
gaining experience in Hospice, 
Emergency, the ICU in Rochester 

and general inpatient care, he has returned.
 “I was born and raised on a farm north of Postville and 

knew I wanted to return home to care for those in my area 
communities. I chose to become a family nurse practitioner 
knowing that I wanted to do more as a provider and benefit those 
around me,” states Alex. “My wife, Katie, and I wanted to raise 
our children in this great community. I continue to farm in my 
spare time and coming back to work at the VMH Clinic was the 
perfect opportunity.”

“All of the staff at VMH are excellent. In my travels in health 
care, I always spoke of the amazing individuals that take care 
of our community. In my rotations, I was able to spend quality 
time with Dr. Schwartz and Sue McMillan, FNP—two excellent 
providers that I gained invaluable experiences with so when I 
was approached to join their practice, I knew I was very eager to 
start my career with the VMH Waukon Clinic.”

“I am excited to be providing care to those in all walks of life. 
I can’t really say I enjoy one thing more than others, and that’s 
what makes family medicine so rewarding—getting to care for a 
variety of individuals in the area.”

To make an appointment with either Alex Berns or 
Tara Fink, please call the Veterans Memorial  
Hospital Medical Clinic-Waukon at 568-5530.
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Mike Quillin, Lansing
“When I went into my doctor for X-rays for a sore knee, I 

never dreamt that the cause of the pain was cancer in my hip.  
My bone was egg-shell thin and they were scared it would 
break, but it was actually a blessing that they even found it,” 
said Mike.

“I had a cancerous tumor inside my femur near my hip that 
had originated in my kidneys. I needed surgery to remove my 
femur and socket and replace it with three different pieces of 
material. I was able to stay at Mayo in Rochester for a week 
following the surgery, then asked if I could be transferred 
to Veterans Memorial Hospital on swing bed skilled care 
because we knew it was better for me to go there for all the 
therapy I would receive. It was so good to come back so close 
to home. The care in Rochester was excellent, but there was 
no way I could have come home at that point.  I couldn’t even 
get in and out of bed myself.  It would have all been on Diane.

My daughter and her husband drove me back down to 
Waukon. We were very blessed to have the help. I stayed 
here for a little over a week on skilled care. All the nurses 
were very caring and receptive to my needs. I also wore a 
wound vac and couldn’t bend my leg at all, keeping it very 
straight. I did a lot of light therapy with Brad Krambeer and 
staff, moving my foot and knee, but being careful not to do too 
much until my muscles attached to my bone replacement.”   

“Mike and I continue to come in now twice a week 
for outpatient therapy. It has helped him so much. His 
improvement is very noticeable,” states Diane, Mike’s wife.  
“From the time we checked in at the desk that afternoon, it 
was like coming home. Getting a diagnosis of cancer puts a 
whole new perspective on life when you realize it isn’t going 
to be the way it was forever. I was diagnosed with cancer 40 

Pictured left to right is some of Mike’s health care team including 
Hannah Hennessey, RN; Diane and Mike Quillin, Amy Robinson, PT; 

Carmen McCormick, C.N.A.; and Melissa Clarke, OT.

years ago. It’s just a whole new way to look at life.”
“Diane and I have always heard good things about 

the therapy in Waukon. We didn’t know this was such a 
big facility,” adds Mike. “I continue going to La Crosse for 
immuno  therapy and will be for about a year. I had two weeks 
of radiation, all for back-up. With all the tests they have done, 
they have not found cancer anywhere!”

“I thank all of the staff at VMH, from cleaning, laundry, 
kitchen, maintenance, office, occupational and physical 
therapy, and all the nurses and C.N.A.’s that were there for 
me all hours of the night and day. They are all angels and I 
thank them for all they have done to help me in my recovery.”

Linda Sanders, New Albin
“I had open heart surgery in Rochester on August 8 and 

spent eight days in the hospital. When it was time to be 
discharged, we knew I was not yet able to come back home. 
My daughter had heard about the skilled care program at 
Veterans Memorial Hospital, so we asked about that. They 
contacted the hospital and got it all set up for me. My family 
gave me a ride down to Waukon and I stayed there for the 
next 10 days in skilled care. With skilled care they got me 
moving again. I had Rehab every day, twice a day, morning 
and afternoon. They had to teach me how to get in and out 
of bed and how to do things safely on my own. It was really, 
really good. If I would have just laid around, I wouldn’t have 
improved and I couldn’t have gone home. 

Once I returned home, the hospital’s Community and 
Home Care nurses and home care aides took care of me. 
They were wonderful! And my rehab care even continued 
after I was home, visiting me a few times a week to help me 
with my exercise. They all came for many weeks, making 
sure I was doing ok at home.”

Pictured is Linda Sanders of New Albin with Home Care Aide  
Peggy Woodbeck, who cared for her once she returned home from 

Veterans Memorial Hospital skilled care.

The Benefits of Asking for The Benefits of Asking for 

SKILLED CARE!SKILLED CARE!
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of other decorative items. These are all available for purchase throughout the 
weekend through a silent auction with the highest bidder winning the purchase 
of the item when the auction ends at 7:00 p.m. Monday evening, November 
14. Until that closing time, bidders can return, free of charge to the Fantasy 
and raise their bid. All silent auction items are decorated and donated by area 
individuals to the Foundation.
2022 FANTASY SCHEDULE OF EVENTS

“TINGLE ‘N MINGLE” HAPPY HOUR
This event is a special opportunity to meet socially with friends and co-

workers. From 5:00 p.m. to 8:00 p.m. Friday night many hearty hors d’oeuvres, 
desserts, candies, breads and spirits will be served among the trees. The cost 
is $20 per person in advance and $25 at the door. Advance tickets are available 
at Veterans Memorial Hospital and local banks. Tickets will also be available at 
the door. All tickets include two free drink tickets.

WINE, CHEESE AND DESSERT EVENT
Saturday evening, November 12, will host a special wine, cheese and 

dessert event sponsored by Eagle’s Landing Winery of Marquette, Empty Nest 
Winery of Waukon and Madigan Winery of Lansing. The event will begin at 7:00 
p.m. Reservations are required for this event as seats are limited. Please call 
563-568-1046 to make a reservation. The cost of each ticket is $20 per person, 
which includes wine, cheese, crackers, dessert, viewing of the decorations and 
entertainment.  

FANTASY LUNCHEONS
Two special Christmas Fantasy Luncheons sponsored by the Allamakee 

Cattlemen’s Association will be offered Saturday, November 12, and Monday, 
November 14. Please call 568-6262 to make a reservation for either of these 
luncheons. The cost is $20 per person. (Note: Historically, the Monday luncheon 
sells out, but the Saturday luncheon offers more room to stroll around and view 
the trees and is a great option for enjoying the Fantasy with friends and family 
from out of town.)

VISITS AND PHOTOS WITH SANTA CLAUS
From 11:00 a.m. to 1:00 p.m. Sunday, November 13, children will be given a 

special chance to see the Fantasy, plus have a visit with Santa Claus himself!  
Story telling by Sue Kiesau will add to the excitement. Katie Hennessy will be 
on hand for a holiday Christmas card/picture opportunity for your children with 
Santa Claus. These photos will be available for purchase.

GENERAL VIEWING
The Christmas Fantasy 2022 event will be open to the public Saturday, 

November 12, from 2:00 p.m. to 5:00 p.m., Sunday, November 13, from 11:00 
a.m. to 4:30 p.m., and Monday, November 14, from 2:00 p.m. to 7:00 p.m., 
offering entertainment from area choirs and artists. Complimentary Christmas 
treats and cider will be available during all these public showings. Tickets are 
just $5 each and $2 for children ages 12 and under.

Christmas Fantasy... Continued from Page 1

Christmas Fantasy

FRIDAY, NOV. 11FRIDAY, NOV. 11
TINGLE ‘N MINGLE HAPPY HOUR
• 5:00-8:00 pm
• $20 Per Person In Advance 

($25 at the Door)

SATURDAY, NOV. 12SATURDAY, NOV. 12
NOON FANTASY LUNCHEON
Sponsored by Allamakee County 
Cattlemen’s Association
• $20 Per Person
• Call 563-568-6262 for Reservations
CHRISTMAS TREATS & CIDER
• 2:00-5:00 pm
• $5 Per Adult
WINE, CHEESE & DESSERT
Sponsored by Eagles Landing Winery,  
Empty Nest Winery & Madigan Winery
• 7:00-9:00 pm
• $20 Per Person
• Call 563-568-1046 for Reservations

SUNDAY, NOV. 13SUNDAY, NOV. 13
CHRISTMAS TREATS & CIDER
• 11:00 am-4:30 pm
• $5 Per Adult
PHOTOS WITH SANTA
• 11:00 am-1:00 pm 
Photos by Katie Hennessy

MONDAY, NOV. 14MONDAY, NOV. 14
NOON FANTASY LUNCHEON
Sponsored by Allamakee County 
Cattlemen’s Association
• $20 Per Person
• Call 563-568-6262 for Reservations
CHRISTMAS TREATS & CIDER
• 2:00-7:00 pm
• $5 Per Adult

FOR ALL SHOWINGSFOR ALL SHOWINGS
• Children Ages 12 & Under $2.00
• Preschool Free
• Entertainment & Refreshments Provided

Fantasy Luncheon

 The 31st Annual Christmas Fantasy is planned and sponsored by the Veterans Memorial Health Care Foundation, 
including Rose Beardmore, Sue Blagsvedt, Mitch Duncklee, Patty Goltz, Kevin Hanson, Judy Herman,  

Jane Kallevang, Ardie Kuhse, Craig Lensing, Jay Mathis, Nona Sawyer, Nancy Schoh, Kim Sylvester, Matt Teslow 
and Kay Zimmerman, assisted by Karen and Bob Swenson, Julie Thompson, Vicki Bloxham, and Pat Pettingill.

Silent Auction

2022 CHRISTMAS FANTASY THEME:

Making the  
Future Bright
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Ted Ager
Brian Ahlstrom, Ahlstrom 

Fitness Consult
Donald Aldrich 

IMO Lois A. Adhrich
Alliant Energy Foundation
Douglas Anderson
Marilyn Anderson
Mary Ann Andregg 

IMO Charles Andregg
Ralph Bacon
Joyce Bakke
James Barry 

IMO Nancy Barry
Don & Cathy Baxter
Lawrence & Marsha Benda
Beneke & Associates
Anonymous
Ed & Judy Benson
Brad & Becky Benzing
Bobbi Jo & Kollin Berg
Kim & Shannon Bernatz
Anonymous
Nancy Berns 

IMO Gene Berns
Jim & Sue Bieber, Bieber 

Insurance & Real Estate
Nancy Bodensteiner 

IMO Charley & Edna 
Huinher

Craig Bodley
Scott & Kim Bollman 

IMO Emmett Howe 
Family

BNSF Railway Foundation
Gwen L. Brainard
Randy Brainard
Shirley Brainard
Jan Brandsmeier
Ron & Nancy Brandt
Patricia Breitsprecher
Sandra Bresnahan 

IMO Neil Bresnahan
Richard & Evelyn Brincks
Brent & Vivian Bruns
Tim Bulman 

IMO Dorie & Loretta 
Bulman

Mary Ann Burke 
IMO Ray Burke

Randy & Debbie Burke 
IMO Dave Honn

James Byrnes
Roger & Rita Byrnes
Rupert & Martha Caballero 

IMO Mr. & Mrs. Frank 
Hager and Mr. & Mrs. 
Curt Krueger

Kathy Campbell
Kay Carter
Anonymous
Sheila Clair 

IMO Dr. William P. Clair
Clark Tire Center Pros
Marilyn T. Clark 

IMO William H. Clark
James & Patricia Clarke
Class of 1982 

IMO Terry Shogren
Myrna Colsch 

IMO Edna Wyninger
Anonymous
Leo & Kathy Conway
 IMO Margaret Ferring
Dave Cota
Anonymous 

IMO Jim Sweeney
John & Eileen Curtin 

IMO Julia Whalen
Richard & Sandra Dage 

IMO Dorothy Klocke
“We all love VMH and 

the local foundation 
news and personal 
testimonies!”

Neal & Nancy Daley
Dave Davies
Anonymous
Tom & Diana Deeney
Patrick M. Delaney 

IMO Aileen Delaney
Mary Kay & Brad Delphey
Jane Dietrich 

IMO Duane & Noah 
Dietrich

Dave & Brenda Dougherty
Raymond & Ilene 

Dougherty
Anonymous
Loren L. Eberling
Paul Ebner Family 

IMO Ron & Clarice 
Goeke

Roger & Lynn Ellefson

Anonymous
Mary Engstrom
John & Rita Erickson
Roger Ericson 

IMO Faith Ericson
Mary Fahey
Dolores Fish
Patrick C. Friar
Chuck & Marcie Fritz
Rebecca Fritz
Gaylen Fruechte
Brian Garin
Maureen Garin
Iva Gaunitz
Beverly Gavle 

IMO Ron Gavle
 IHO Donald Gavle
Roy George
Carole & James Gerdes
Floyd Gettman
Anonymous
David & Angela Gibbs 

IMO Gary Gibbs
Anonymous
Darlene J. Gossman
Jean Hagen
Lisa Hagen 

IMO Willard & Marsha 
Bieber

Jack & Denise Hager
Mary Ann Hager
Dr. David & Suzanne Hahn
Don & DiAnne Haler
Velma A. Hall
James Halverson
Wendy A. Hanken
Robert & Joy Hansmeier
Larry T. Harmon
Dale Hart
Dan & Denise Headington
Mark Heiderscheit
Julie Hemmersbach
Robyn Henderson
Darlena E. Herman 

IMO Jerry Siegrist
Don & Linda Herman 

IMO Alton & Margaret 
Herman

Wendy Hesse-Bucheit 
IMO Roger Hesse

Lollie Hirth
Anonymous

Gregg & Kris Hoins
Mari Holthaus
Randy & Lori Hover 

IMO Delbert & Eloise 
Bulman & Tom Bulman

Cory & Michele Huinker 
IMO Lori Huinker

Arlene & Floyd Ingles
Steve & Cindy Iverson
Ethan Jacobson
Anonymous
Dave & Robin Johnson
Helen J. Johnson 

IMO Jim Johnson
James & Jane Johnson
Mel & Cindy Johnson
Earl & Ruth Jones 

IHO Dr. Bill Withers
Patsy Kerndt 

IMO Ben Kerndt
Scott & Sherri Kerr
Ron & Sue Kiesau
Anonymous
Nancy Klocke 

IHO Eaton & Barb Coté
Scot Knudtson 

IMO Ben Kerndt
Anonymous
Kris & Jennifer Kovarik 

IMO Joe Cunningham
Diane M. Kraus 

IMO Curtis Kraus
Joseph J. Kroack 

IMO Delores (Jean) 
Kroack

Ardie Kuhse
Adam & Jessie Kurth
Steven Kurth
Greg & Amy Lage
Amos & Mary Lambright 

IHO Dr. Schwartz
Margery Lange 

IMO Darlene Lange
Anonymous
Bob & Peggy Larkin
Cyril & Shirley Larkin
Maryls Leiran 

IMO Willard Leiran
Ken & Karen Leppert 

IMO Donald D. Leppert
Randy and Karen Loeb
Judy A. Lonning

Revelyn Lonning 
IHO All Emergency 
Services

Dennis & Fran Luck
Theresa Lyons
Larry & Julie Magner
Anonymous
Makee Township Cemetery
Dave & Laurie Martin
Elmer & Carol Marting
Gail M. Mathis 

IMO Earl Mathis
Robert & Jeanine Mathis
Jim McCormick
Pat & Debra McGeough 

IHO Emmet & Bernadine 
Jones

Mike & Sue McMillan
Earl & Pat Meeter
Anonymous
James and Ellen Mellick
Dennis & Jane Meyer 

IMO Brent Johnson
Duane Miller
Anonymous
Mary Miller
Laurie Moody 

IHO Shawn Moody
Lesa J. Moose
Robert & Sheryl Moses 

IMO William & Isabel 
Moses 
IHO Gilbert & Ednah 
Wiethorn

Jim & Joyce Moss
E.M. Mueller 

IMO Judy A. Mueller
Anonymous
Dennis & Barb Nebendahl
Anonymous
Scott & Karen Ness 

IMO Occo Fink, Dakota & 
Makaela Ness

Rita Newton 
IMO Dave Newton

Mary Jo Nordheim
Marlyn Nuehring & Mary 

Schracher 
IMO Romandus Gisleson

John & Mary O’Neill 
IMO Joe O’Neill

John & Becky O’Neill

GiftsGifts The following generously responded with a monetary gift to the Foundation’s  
2022 Winter mail request. The funds raised upgraded cardiac and  

pulmonary rehabilitation program technology.

IMO = In Memory of
IHO = In Honor of
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Diane Oesterle 
IMO Norbert Palmer

Dr. Kenneth and Sharon 
Olson 
IMO Joseph L. 
Cunningham

Anonymous
Jacqueline Owen
Ernest & LaVonne Palas
Palmer Abstract, INC.
Greg & Marlene Palmer
Mark & Deb Palmer 

IMO Janet Palmer
Carol Paus
Russel & Sally Paus
Anonymous
Scott & Diane Pederson 

IMO Joanne Lier
Anonymous
Craig & Deb Phipps
Greg & Rosie Piggott 

IMO Ted Benda &  
Tanya Benda

Beverly Platten
Mike Quam & Deb Ryan 

IMO Carol Quam
Ann Rademaker
John & Janice Rea 

IMO Dustin Mudderman 
& Ruth Belich

Diane Regan 
IMO Jacob Regan

Eric & Lane Rich 
IHO Dr. Schwartz &  
VMH OB Dept.

Annette Robbins
Brian Rodman
Rod & Sandy Ronan 

IMO Geo & Sharon 
Wood, Dennis & Betty 
Ronan

Anonymous
Bob & Julie Rotach
Norma Sander 

IMO Gene Johnson
Elsie M. Sanderson 

IMO Richard Sanderson
Anonymous
Wayne & Nona Sawyer
Kathy Schacht 

IMO Keith Schacht
Teresa & Alex Schaefers 

IHO Betty Troendle who 
utilized cardiac rehab 
services.

Dean-Beanzy 
Schellhammer

 IMO Al Brink
Mr. & Mrs. David 

Schmelzer
Shirley Schneeberger 

IMO Bill Schneeberger
Jackie & Daniel Schneider
Carla Schnuelle
Nancy Schoh 

IMO Jane Schoh
Dan Scholtes
Tom & Caroll Schreiber
Gerlad & Gweneth 

Schroedel
Sam & Shelby Schwartz 

IMO Robert Thompson
Anonymous
Bill & Beth Shafer
Lawrence & Shirley Sharp
Anonymous
David & Carolyn Smith
Jon & Nancy Snitker 

IMO Chantel Snitker
Larry & Sharon Snitker 

IMO Carissa Schneider
Ted & Lisa Snitker
Clet & Sandi Sommer 

IMO Ralph, Ileen, Tim 
Seeney

Luke & Kim Steege
Gordon & Shirley 

Steffenson
Kenny & Judy Steiber 

IMO Don & Irene Steiber
 IHO Joe & Marguerite 

Manning
Marvin & Marjorie Strike
Jeffrey Swartz
Amy Sweeney 

IMO Gene Sweeney (my 
father)

Diane Sweeney
Tom & Peggy Teff
Jane Tepesch 

IMO Bill Tepesch
Steven & Maureen Thode
Sandra Thompson
Tom & Lynn Thomson
Carl Thornton
Bona & Chuck Thorson
 IMO Enock Mork
Torkelson - Waukon
Betty Troendle
Jerry & Marilyn Troendle 

IMO Lloyd & Ethel 

Meehan, Joe & Alberta 
Troendle

Leo & Lilah Troendle
Alan Tweedy 

IMO Deb Tweedy
Regi & Denise Tysland 

IMO Kenneth Fahey
Robert & Kathryn Van 

Brocklin
Van Horn Sisters 

IMO Kathy Van Horn 
Snitker

Howard & Dorothy Van 
Ruler

Robert & Jane Venes
VFW Auxiliary 4117
Ray & Kerry Wacker 

IMO Jim & Micki Connor
Mary A. Ward
Wayne & Shelley Weber 

IMO Lawrence & Joyce 
Weber

Charles & Barb Weipert
Tim Welsh 

IHO Dan & Sarah Welsh
Caryn Weymiller 

IMO Louis Weymiller
David & Laure Weymiller 

IMO Frances Fahey
Jean Ann Weymiller 

IMO Ivy Noel O’Connor & 
James Todd Weymiller

Ross & Morgan Weymiller
Ann White
Anonymous
Betty White
Barb Wilkes
Chad & Trisha Wilkes
Gary Wiliams 

IMO Mother Erma 
Williams

Raymond Winters 
IMO Wesley & Evelyn 
Winters

Dr. Arlen & Karlene 
Wonderlich 
IMO Joe Cunningham, 
Micki Connor, Al Brink & 
Charles Stendel

Brian & Denise Wullner
Alvin & Betty Yoder
Willie & Fannie Yoder
Jennifer Zieman
Anonymous
Don Zoll
Nick & Deb Zuercher

Donate to  
VMHCF

Veterans Memorial Health Care Foundation 
Welcomes You to Make Your Electronic 

Donations Online through PAYPAL.
Go to www.veteransmemorialhospital.com 

Click Donate

The Veterans Memorial Health Care 
Foundation thanks all of the numerous donors 
to the 2021 direct mail campaign, raising 
$34,000. These generous contributions paid 
for much-needed upgrades to our Cardiac 
and Pulmonary Rehabilitation program’s 
technology. 

This service began over 30 years ago and 
was in great need of an upgrade. Cardiac and 
Pulmonary Rehab patients require consistent, 
monitored exercise sessions to gain back their 
strength and health. This upgraded equipment 
allows us to continue offering an accessible, 
vital service that is ever growing.  Hundreds 
of patients have been rehabilitated locally 
since its inception. This up-to-date monitoring 
is a very necessary component in offering 
our patients innovative, individualized, and 
collaborative rehab sessions and has already 
served many new patients since its installation.

Successful 2021 
Community Campaign

Pictured is Dietsy Weymiller, RN, at left, with Amy 
Rolfs, RN, Cardiac Rehabilitation nurses with this new, 

innovative monitoring system.

“A reliable, up-to-date system for monitoring 
a patient’s heart rate and rhythm is necessary 
for providing cardiac rehab for our community. 

The previous system was failing to function 
consistently and negatively affecting our patient’s 
care,” explain Amy Rolfs, RN. “We strive to give 

our patients exceptional healthcare and your 
support in providing us with the equipment 

needed to facilitate that is greatly appreciated.”
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= Please provide your full LEGAL name.
= Always have your insurance card ready and please be sure to explain 

which card is your primary and which is your secondary insurance.
= If you are sending a child under the age of 18 to the hospital or clinic, 

please be sure verbal consent has been given prior to their appointment.
= Please provide any address or mailing address changes.
= Please provide a new phone number or if you have canceled your land 

line, please be sure we have your cell phone number in our system.
= If you have changed your name, please bring your new driver’s license 

with the name change for proof.
= Update your emergency contacts.
= Provide us with an email address for you.
= Be sure to sign up for MyCareCorner so you can access your account 

and your medical record whenever you wish and make online payments.
Please feel free to call us with any questions at 563-568-3411.

Notes from the Financial Services Office…
The receptionists at Veterans Memorial Hospital and Clinic work hard to ensure your visit to the 

hospital goes smoothly and your personal information is accurate.

Thank you for choosing Veterans Memorial Hospital

“The first day I 
was there, I came 
into the Emergency 
Room, I was greeted 
by the staff and they 
even knew my name, 

which makes a big difference. I had to go into the hospital that 
night, and if it hadn’t  been for the nurses there I wouldn’t be here. 
The next time I came in for a blood clot, and it was the same, 
good experience. 

The last time I had a blood infusion, which I had never had 
before, and the infusion nurses were wonderful! They kept 
checking in on me to be sure I was alright, and that is because 
this is a hometown hospital. I wish everyone would understand 
how much we need this place.

I have a sister who is severe and profound, and when she 
comes in here, you all know her, and for these handicapped kids, 
that is so meaningful. Look at myself—so many senior citizens 
are not able to travel to La Crosse or anywhere out of town that 
is why it is so important to keep this hospital open. When I was in 
the hospital the first time, the Rehab staff came right to my room, 
then they came right to my home along with the Home Health 
staff when I went home. Everyone on the staff is outstanding, and 
many of these kids who work here I had in school. 

Gary would stay over night on a lounge chair most nights 
when I was here, and the staff would sneak in during the night 
and cover him up with warm blankets. We have been to the other 
hospitals and they don’t have the care you do here. There you 
are a number.

We must keep this hospital open because so many people 
use it, so thank you!”

“As a large animal veterinarian here in NE Iowa, we deal with 
large animals, dairy, beef, swine operations. Accidents happen 
frequently and fast in agriculture. They have to be understood 
by the people who are caring for us and the doctors here and 
the PA’s, they understand that we are in an ag community and 
agricultural infections can be different.

You may not have used Veterans Memorial Hospital yet but 
there could be a day that comes when you’re in an accident, 
have a heart attack, or a stroke, where time matters. You never 
know when you may need it and that one time may be the only 
time you need it, but that could make a life and death difference.

The minimal tax increase to support Veterans Memorial 
Hospital is offset by the cost of travel to larger community 
hospitals, lodging, the cost of food, gas, all that. If you have to 
go to a hospital in faraway places, you are going to experience 
bigger costs.

When people think of it being a county hospital, I think they 
will be more encouraged to go there, because it’s part of them. 
They have invested in it.”

There’s an old saying 
that says, ‘People don’t 

care how much you 
know until they know 
how much you care.”

To view Dr. Moore’s video and others, 
 please go to our website,  

www.veteransmemorialhospital.com/voteyes/ 

Please review the steps below that you can take to help us serve you quickly and efficiently!

Toni & Gary 
Kolsrud
Waterville

Dr. Larry Moore, Animal Veterinarian, Postville
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“Having a nurse midwife at my delivery was very, very nice. As a nurse 
myself, I have assisted with a lot of deliveries, but she added many natural 
pain relief methods I had not seen used before. She used many pressure 
point methods, massage, and positioning that really helped relieve the pain 
and even distracted me from it. Katy has a very calming voice and was 
never controlling or overbearing, just very helpful. She gave me great advice 
throughout the whole delivery like how to relax more and  I appreciated her 
and Dr. Schwartz’s encouragement, as well as the nurses. It all went very 
well. 

I did use the birthing tub for the entire six hours of labor and 50-minute 
delivery. I was very open to using the tub because I have seen how it has 
helped so many others, yet I didn’t realize the difference it really did make 
until I used it myself. This was my first delivery so it definitely helped speed 
everything along. I would recommend choosing a nurse midwife to assist 
with delivery for a laid back, relaxing, natural delivery. The encouragement 
and progress is so helpful to keep you going.”

 KYLIE BARTELS, MONONA 

Katy has over 30 years of experience as a nurse midwife and has assisted in nearly 2,000 deliveries. She continues to add 
to that number, assisting moms with their baby’s birth in our Birthing Center. Katy is also proficient in water births. 

“I am happy to be bringing my experience here, to work at Veterans Memorial Hospital and back in rural Iowa,” states 
Katy. “I have always preferred rural practice where families have access to quality care and do not have to travel to have their 
babies. We are the only hospital in the region that offers water births, and I enjoy those very much.”

In addition to being a full-scope nurse midwife, Katy is a Family Nurse Practitioner and provides care to patients in 
both the Waukon and Postville clinic locations. She offers well-child visits and well-woman visits as well as primary care 
and annual Medicare physicals, plus caring for behavioral 
health patients with anxiety and depression. She also has 
same-day appointments available for all acute patients, 
both male and female.

“I have worked with my colleagues here at VMH for 
many years and am confident in and trust all of them,” adds 
Katy.  “We help support each family to have the birthing 
experience they want, keeping births in their community 
and as natural as they desire, making it a safe, satisfying 
birth experience. I am really happy to be here, back in a 
small town, creating close relationships with all the parents 
so they can feel supported.”  

To make an appointment with Katy Maker at the 
Veterans Memorial Hospital Medical Clinic-Waukon, 
call 563-568-5530 or in Postville, call 563-864-7221. 
Interpretation services are readily available at either clinic.

Nurse Midwife Joins Hospital Clinics 
and Birthing Center Team

VMH Birthing Center TESTIMONIAL

Pictured at left is Kylie and her husband, Brier, with their newborn daughter,  
Marryn, before leaving the hospital.

We welcome Katy Maker, Nurse Midwife and Nurse Practitioner,
to our health care team serving clinic patients in both the Waukon and Postville Clinic  

locations  as well as assisting in births in the hospital’s birthing center.



VETERANS MEMORIAL HOSPITAL  •  FALL 2022  •  FOUNTAINS OF HEALTH12

Why Our Employees   Choose to Work at VMH...Why Our Employees   Choose to Work at VMH...

Miranda Bieber, RN (Waukon)
“I chose to work at VMH because we are a big family 

here! I take pride in caring for my community and 
having excellent healthcare for my family 

and I, so close to home.”

Natalie Kelly, RN (Waukon)
“I came to VMH almost 18 years ago 

because of the amazing care we give to this 
community and because of my wonderful  
co-workers.  We are a family who sticks 

together through thick and thin.” Kelly Baxter, 
X-ray Tech 
(Waukon)

“I chose to work at VMH 
because of the exceptional 
quality of care that patients 

receive at our facility. I find it 
very rewarding to provide care 

for a community that I was 
born and raised in.” 

Brooklyn Grangaard, RN (Waukon)
“I chose to join the VMH Community and Home care team after hearing great things 

about the excellent level of care they provide to the community. I choose to stay at VMH 
because it is close to home and I enjoy serving those within my community.”

Jarod Donahue, RN  
(New Albin)

“Working at VMH allows me 
to hunt, fish and spend time 

outdoors.  I can even schedule 
myself around the rut!”

Andi Goltz, RN (Waukon)
“I choose to work at VMH because I feel it is important 

to keep our local hospital alive and available for our 
community. I want a hospital in the community that I live so 

when I need emergency care, I have it available to my family 
and friends.  I love to take care of community members and 

give them the great care that they are looking for.”

Margaret Burrett, RN 
(Waukon)

  “We have great team 
work here and not just in 
our Nursing Department, 

but in Housekeeping, Lab, 
Xray, everyone. Plus, I love 

working my three shifts a 
week and having four  

days off and self-scheduling 
is a big plus!”

Rachel Wagner, Ultra 
Sound (Monona)

“I chose to work at VMH 
because they allowed me 

to grow in my career. I 
began my clinicals here 
as a student in 2015 and 
have been employed as a 
sonographer since. It has 
been rewarding to obtain 
all of the knowledge our 

providers are so willing to 
share and by allowing me to 
grow in healthcare and care 

for our patients.”

Melissa Hughes, RN  (Postville)
“The floor staff are so nice and will help 

out with anything you need. They answer 
all of my questions and have really helped 
me learn. I like how all of the disciplines 

come together for the patient here at VMH. 
Working here has been a good transition 
from long-term care and definitely worth  

my drive from Postville.”

Teresa Schaefers, RN  
(McGregor)

“I make the drive to VMH as 
my co-workers feel like family, 

patients have a name and 
not a number and I like taking 
care of friends and family from 

my home community.”

Sara White, PT Assistant (Postville)
It is a privilege to work with the best therapy staff 

and the other hospital co-workers as a team 
caring for our patients, and to get to do this so 

close to my hometown of Postville is so fortunate.
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Why Our Employees   Choose to Work at VMH...Why Our Employees   Choose to Work at VMH...

Wendy Torson, Reception  (Lansing)
“I work at Veterans Memorial Hospital because I enjoy working with fun and 

interesting people. The staff works so well with each other and are very helpful. 
They have also been very accommodating while I work on my  

HIT degree online with NICC.” 

Bob Mettille, Maintenance  
(Waterville)

I work at VMH because I enjoy helping people 
in a time of need and there is a great work 

environment at the facility.

Connor Meyer, RT (Waterville)
“Why I chose to be a Respiratory Therapist at 

Veterans Memorial Hospital is to make a difference 
in the lives of those in our community. We here 
at VMH have a very compassionate group of 

employees who work well together. I am thankful 
that I am a Respiratory Therapist at VMH because 
I have been able to help patients and their families 
when they are going through challenging times.”

Marie Loven, Lab Tech 
(Waukon)

“I chose to interview at VMH because it 
was close to home. I wanted my kids to 
have similar experiences growing up in 
a farming community, with the feeling 
that community really cares for each 
other. I remember when my dad had 

his farming accident and the neighbors 
came to help with the planting so that 
when dad got out of the hospital he 
wouldn’t be behind. I know that this 

hospital has the same values as that!! 
When I was a sick, I know that my 

coworkers really cared for me, I even 
tried to get transferred back! Patients 
are not just a number, they are the 

reason that we are all here and I truly 
try to put that care into every patient 

encounter that I have, whether it be lab 
testing or emergency medicine.”  

McKayla Stock Rethamel, RN (Waukon)
“I enjoy working at VMH because of the people I work with, being close 

to home, and being able to care for those in my community! My co-
workers are a second family to me and I know they would help me out 

when I need it! Working close to home gives me the opportunity to have 
a positive work-life balance by being able to work three 12-hour shifts 
per week and be home with my child the other days! I have also had 

experience working in a large medical facility however, I never felt like I 
was at “home” like I feel when I’m at VMH!”

Paige Cota, Medical Assistant (Waukon)
“I chose to come work at VMH after working at a larger facility as soon as the opportunity arose. I was offered better hours and 
better pay with a much shorter commute. My family and I have received exceptional care here and I knew I always wanted the 
opportunity to give it back as an employee. Waukon is my hometown so I really can’t see myself working in another town or city 

again.  I enjoy the convenience of being close to home and being able to spend more time with my family instead of spending the 
extra time driving. I enjoy the friendships and acquaintances I have formed since joining the VMH team.“

Amy Ghelf, PT Assistant (Lansing)
“This is home. I grew up in this community; I chose to come home 
to be close to family but little did I know VMH would become my 
family as well. We have a good group of people that work at the 
hospital and in the therapy department; it’s a good environment.  

I enjoy being out in the community and being able to see patients 
I have helped get back to functional activities and have them tell 

my how much better they are doing; it is very rewarding.”

Deb Zurcher, RN (Monona)
“I came to VMH to be able to do more hands-on patient care and 
return to working in the acute care setting. I truly enjoy the people 

I work with across all departments. Everyone is so welcoming, 
friendly, and helpful. A big bonus for me is only having to be at work 
three shifts a week, the self and flexible scheduling, and guaranteed 
hours. This allows me more time with my family. I am not from this 

community but after working a short time at VMH, I was readily 
accepted and acclimated to VMH and the Waukon community.  

As a result, I find my family and I do more business and  
give back to the Waukon community.”



VETERANS MEMORIAL HOSPITAL  •  FALL 2022  •  FOUNTAINS OF HEALTH14

Dr. Kristina Thompson joined the Veterans Memorial Hospital medical staff on May 2, providing podiatry care to northeast 
Iowa.

 “I’m really enjoying my time at VMH! I have been blessed with a wonderful staff, as well as amazing patients! VMH is 
a unique facility, in the fact that everyone genuinely cares about the patients and their outcomes. I have enjoyed building 
relationships with the ER providers and primary care providers, as well as consulting on lower extremity pathology and wounds.”

Dr. Thompson works collaboratively with Dr. Greg Valkosky of Gundersen Health, who also visits Waukon seeing patients 
in the Gundersen Waukon Clinic and performing podiatry surgical procedures at VMH. Dr. Thompson is also a wound care 

“Dr. Schwartz referred me to Dr. Thompson and she 
has helped me tremendously. I had a foot that would not 
heal up and she used casts to protect it and it worked. 
The first time it was healed she wanted to do one more 
cast and I said no, but then it started to break through 
again. She put another cast on until it fully healed and 
from now on I am going to do whatever she says!  After 
all this time, I can finally wear just my shoes now and it 
feels wonderful. I told her if she ever needed anyone to 
give her a good reference to let me know!” 

“I followed Dr. Thompson from her past practice to 
Waukon and it is well worth the trip! She is so caring - 
she cares for the patient, the outcome, and getting them 
to the finish line. I have been with her for five years 
and she has seen me through some tough times. She 
is always digging to find different ways of treating my 
condition. I was diagnosed with Charcot foot and once 
it was diagnosed, she researched to find what we could 
do to treat it like different shoes, braces, pain medicines, 
etc., and it worked.

She is one who doesn’t just see you for 15 minutes 
and then say ‘see you again in a month.’ She is one who 
keeps working hard and searching to find out everything 
she can. She is just the best and her nurses, Heidi and 
Laura, are wonderful and also so caring. The entire staff 
there is very amazing!  

I have been waiting for over a year for a knee 
replacement due to an open sore that would not allow 
me to have the surgery, plus with being diabetic it was 
not possible.  Well, she worked so hard and tried many 
different things to cure this for me and she succeeded.  I 
am finally going to have my knee surgery! Dr. Thompson 
goes above and beyond 24/7. I can’t say enough good 
about her.”

Pictured is Junell with Surgery Nurses Laura Wiltgen, RN, at left, 
and Heidi Whalen

Kermit with Dr. Thompson, at left, and Heidi Whalen, RN

Kermit Klees  
Waterville

Junell Chase 
Farmersburg

specialist and diabetes educator.
“I provide comprehensive podiatric care and see patients 

of all ages, but my passion is wound care. It is extremely 
satisfying to help a patient heal so they can have an improved 
quality of life. We have a great team of professionals here at 
VMH to help patients succeed. Together with Dr. Valkosky, we 
can offer a wide range of podiatric care and surgery at VMH. 
I’m really happy with my decision to join the VMH team and 
look forward to continuing to build my practice!”

To make an appointment with Dr. Thompson, 
please call the Veterans Memorial Hospital 

Surgical Coordinator at 563-568-3411.

Remarkable Reviews for 
Dr. Thompson,  

NEW PODIATRIST!
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Veterans Memorial Hospital

Phyllis Waters, New Albin
“When I was a senior in Waukon High School, I joined the Future Nurses of America Club and we volunteered at Veterans 

Memorial Hospital for a few hours after school each week.  I knew by the time I was in Junior High that I wanted to be a nurse 
and after my high school graduation, I attended Methodist-Kahler School of Nursing in Rochester for 3 years, then graduated 
with my RN degree.  

I was employed as an RN at Veterans Memorial Hospital from 1972-
1974 where I worked the 
evening shift. We worked 
in OB, ER and took care 
of surgical and medical 
patients on both floors, 
wherever needed. I 
ended my nursing career 
at Thornton Manor Care 
Center in Lansing in 2011 
after working there 11 
years.

I met my husband 
Robert (Bob) soon after 
my graduation. We were 
married in 1970. Over 
these fifty-two years, our family has used VMH many times. We are so 

grateful this hospital is only 20 miles from us. The staff are wonderful and greet us like friends. Our three daughters were born 
there and our oldest daughter had an appendectomy there when she was only 6.

I had three months of occupational therapy at VMH when I fell down our basement steps and broke two bones in my left 
hand. Seven years ago, my husband and I were in Waukon and he suddenly had severe chest pain. He was given emergency 
treatment by Dr. Schwartz in Waukon and then transferred to Gundersen Hospital in La Crosse. He needed open-heart 
surgery for two blocked arteries. After discharge, he took Cardiac Rehabilitation for three months in Waukon. We are so 
thankful we were close to the hospital when he got sick and was able to take his therapy there too after his surgery.  My sister 
Sandi also just finished her three months of Cardiac Rehab in Waukon.

We like the way the hospitals work together to help their patients—I have had lab work done in Waukon and the results 
sent to wherever needed. And I like Gundersen Waukon Clinic too for my eye check-ups because they are also close by. We 
need to keep all of them in town!”

Founded 1950

HOSPITAL HISTORY

Sandi Reinke, New Albin (Phyllis’s sister)
“I was having chest pains at the end of April on a Sunday night, and my husband drove 

me to Waukon, where John Kelly, the ER Provider, and Dave Lyons, RN, treated me, 
getting my heart attack under control, then transferring me by ambulance to Gundersen in 
La Crosse. I had a team of heart doctors up there who spent  9 ½ days finding the cause 

of my heart problems. They diagnosed me 
with aortic stenosis. I had surgery on June 
14 and am now doing great! I just graduated 
from the Cardiac Rehab Program earlier this 
month and enjoyed my trips to Waukon to 
spend time with Dietsy Weymiller, RN, and 
Amy Rolfs, RN, in the Cardiac Rehab Unit 
at Veterans Memorial Hospital. They treated 
me so well. I have had infusions and blood 
transfusions in Waukon, and my husband 
and I always come here anytime we need 
lab work done. Even if we are seeing a 
specialist in La Crosse, we come here first 
to have our labs done, then they send the results back, which is much handier 
than making another trip up north. I like the way the hospitals work together. We 
sure need to keep this little hospital going.”

Future Nurses of America Club photos taken from the 
1965 Waukon High School Year Book.

Sandy Reinke (Phyllis’ sister) in the 
Cardiac Rehab Unit at VMH with 

Dietsy Weymiller, RN

Phyllis Water, Retired RN

Sisters Phyllis & Sandy



MEDICAL 
STAFF

Dave Schwartz, MD 
Thomas McMullan, MD 
Nicole Barbee, MD  
Jenny Stegen, PA 
Jessica Everman, PA 
Raquel Ristau, PA 
Susan McMillan, ARNP 
Halie Ruff, ARNP 
Jon Hawes, PA 
Michelle Crary, ARNP 
Alex Berns, ARNP 
Katy Maker, ARNP, CNM 
Tara Fink, PMHNP 
William Specht, ARNP (ER) 
Becky Krambeer, ARNP (ER) 
Robert Giese, PA (ER) 
John Kelly, ARNP (ER) 
Kathy Bell-Mahler, ARNP (ER) 
Martha Hall, ARNP 
Katy Grangaard, ARNP 
Mathew Snitker, ARNP 
Janet Ryan, MD 
Sherri Schilling, MD 
Elizabeth Abbas, MD 
Matthew Thompson, MD 
Catherine Nelson, MD
Optometry 
Morgan Smerud, OD
Orthopedic Surgery 
Val Lyons, MD
Cardiology 
Gundersen Cardiologists
Pathology 
Gundersen Pathologists
Radiology 
Gundersen Radiologists
Surgery 
Phillip Yee, MD 
Michael LaBelle, MD 
Elleson Shurtz, MD
Dentistry 
Linda Carstens, DDS 
Mark Fohey, DDS 
Jessica Wilke, DDS 
Courtney Schulte-Wikan, DDS
Podiatry 
Kristina Thompson, DPM 
Greg Valkosky, DPM 
Craig Sullivan, DPM 
Brooke Tappe, DPM 
Thomas Marquardt, DPM
Anesthesiology 
Mark Bishop, CRNA 
Skip Loebig, CRNA
Sleep Study 
Courtney Whitney, DO 
Adriana Escandon Sandino, MD
Telemedicine Services 
ER Telehealth 
Telepsyche 
Telestroke 
NeoNet 
Pediatric Critical Care

“Exceptional Care by Exceptional People”

MISSION: VMH enhances the lives of those we serve by providing an 
exceptional healthcare experience with compassion.
VISION: VMH will be a premier health facility and a leader in fostering 
a healthy community through innovation, excellence, stewardship, and 
commitment to the people we serve throughout their lifetime.

VETERANS MEMORIAL
HOSPITAL

www.veteransmemorialhospital.com

Find Us On 
Facebook!
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Veterans Memorial Hospital 
40 First St. SE 
Waukon, IA 52172

Visit veteransmemorialhospital.com/voteyes to hear why your friends 
and neighbors are supporting VMH’s city-to-county conversion!

KEEP CARE LOCAL, ALLAMAKEE COUNTY! 
If county-owned, VMH will receive funds to:

• invest in technology
• enhance services

• improve infrastructure
• attract and add providers


